
During her senior year, Kayla interned with the Attorney General, where she
assisted with reentry initiatives. She plans to attend law school in the future and
is excited to continue advancing access to justice through her work at PLS. 

Hannah D. (she/her) is our new Pro Bono Advocacy Counsel. Before joining PLS,
she worked in New York City with The Legal Aid Society's Criminal Defense
Practice and later with the Civilian Complaint Review Board's Racial Profiling and
Bias-Based Policing Unit. Hannah earned both her J.D. and M.S.W. from Boston
College, where she was a Public Service Scholar. At PLS, she helps connect
clients with pro bono attorneys when their cases fall beyond the organization's
capacity, expanding access to legal representation and advocacy. 
 
Laura K. (she/her) is PLS's new Receptionist and Legal Secretary. She brings
nearly a decade of experience providing receptionist and executive support. Laura
has worked in several roles focused on criminal justice and education, including
serving as a teaching assistant for the Cornell Prison Education Program and as a
correctional facility surveyor with the Correctional Association. She holds a
bachelor's degree from Cornell University and is excited to support PLS’s work. 
 
Anna W. (she/her) is our new Brutality Project Paralegal. Anna earned a
bachelor's degree in political science and a certificate in criminal justice from
Boston University. Throughout college, she was involved in several initiatives
focused on carceral justice. Anna was a member of the Prison Outreach Initiative
and participated in an inside-out course on reentry at Boston Pre-Release. She
also worked as a research assistant with Cambridge HEART, an organization
dedicated to developing non-carceral responses to crisis situations. In addition, 
she served as a project manager for a criminal justice reform working 
group that researched strategies for carceral reform. 
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New Staff
Kayla A. (she/her) is PLS's new Paralegal. Prior to PLS, she
worked as a reentry case manager and instructor at Project
Place, supporting individuals as they transitioned back into
their communities. Kayla earned a bachelor's degree in
political science from Suffolk University and later completed a
paralegal certificate at Boston University.
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As of February 1, 2026, PLS has a new location on a
different floor in the same building. Any mail sent to the
old address has been forwarded. Our new address is:  

Prisoners' Legal Services of Massachusetts 
50 Federal Street, 7th Floor 

Boston, MA 02110 

PLS Has Moved! Investigations of staff assaults on incarcerated
individuals,  
Medical parole,  
Language access,  
Individuals held in custody after their release date.  
With respect to living conditions such as rodent
infestations and broken heating or cooling systems,
we do institution-wide advocacy in response to
reports of such problems, and we encourage you to
report them to us by using the intake process
described below. 

Areas where we do not advocate/that are outside of
our scope:  

Criminal legal problems and criminal appeals,  
Probate matters,  
Disciplinary Representation,  
Failure to protect (assault by other incarcerated
people), 
Parole hearing representation 
Most Classification problems 

We still encourage you, however, to write or call PLS
during our intake hours to report these problems
because we may have informational materials or pro se
legal resources that could help.  

When you write to request materials, even in areas
where we can’t help you individually, please tell us
anything you would like us to know to inform systemic
advocacy work. 

PLS systemic advocacy fights for the rights of
incarcerated individuals through strategic litigation,
class action lawsuits, and legislative and administrative
advocacy. We challenge unconstitutional conditions,
discriminatory practices, inadequate medical care, and
brutality in Massachusetts correctional facilities. Our
legislative advocacy priorities are rooted in client
feedback and partnership and often involve substantial
public education work.  

PLS Intake Overview
PLS serves people incarcerated in all state prisons,
county jails, and houses of correction in Massachusetts.
We provide assistance through individual and systemic
advocacy. Our individual intake work aims to help
clients get their immediate needs met while our
systemic advocacy work aims to reform the systems
and structures causing the problems.  

Both sides of this coin are important, but this means
difficult choices regarding where to focus our time and
resources. We are a small office, and we receive
approximately 1500-2000 new requests for services
every year. Consequently, much of our advocacy is
collaborative and may require you to advocate for
yourself, sometimes with assistance from us, often in
the form of self-help materials.  

The list of materials on the next page is intended to give
you a better idea of what materials we have available as
you reach out for our help. We welcome your calls
during our phone intake hours and letters requesting
any materials that you might need. However, the
combined total of the listed materials is hundreds of
pages and cannot be sent in bulk. So, when you request
materials, please limit your request to materials that
you need for help with something that you are working
on right now.  

Our focus areas for individual advocacy are guided by
PLS’ priorities together with where advocacy can be
most effective and where laws or established court
decisions support our clients’ position. Below we
provide a short overview of where we usually advocate
and where we don’t advocate except in exceptional
circumstances. 

Areas in which we often do individual advocacy:
Medical and mental health care,  
Access to Medications for Assisted Treatment (MAT)
for substance use disorder,  
Access to accommodations for disabilities,  

PLS Notes está disponible en español.
Solicítelo si lo desea. Además, PLS busca
la ayuda de presos hispanohablantes que
puedan servir de contacto para quienes
no hablan inglés. Aceptamos llamadas y
cartas tanto en español como en inglés.
Utilice la información de contacto de la

página principal.

¿Habla Español?



State Prisoner Speed Dial: 9004 
County Prisoner Collect Calls: 617-482-4124 

Prisoners’ Legal Services 
50 Federal Street, 7th Floor
Boston MA 02110

PLS hears from a significant number of people for
whom English is not their first language. Since

PLS can have letters translated and
communicate with prisoners through

interpreters, please encourage non-English
speakers to contact PLS via mail or phone so we

can update their language preference. 

Phone Hours for Established Intakes:
Monday: 9-11 a.m. 
Tuesday-Friday: 9-11 a.m. and 1-4 p.m.
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PLS Intake Process

Please understand that due to high call volumes, we are
often unable to answer every call that we receive. If you
are unable to reach us during our phone intake hours,
please consider writing to our office instead.  

Mail: PLS accepts new intakes by mail at all times. Mail
should be sent to: 

New Intakes 

Phone: Our phone intake hours are Mondays from 1-4
p.m. If our office is closed in observance of a holiday,
phone intake hours will be held from 1-4 p.m. the next
day. We accept intakes related to brutality and medical
parole at any time. 

Established Intakes 

Once you have initiated a new intake, you should expect
a response from PLS. There are several possible
responses you may receive. Your assigned advocate
may request additional information, advise you to take
additional steps to resolve the issue on your own, send
informational resources, inform you that we are unable
to assist you, etc. Please understand that these
responses and our ability to assist with a given issue
depend heavily on how time and resource intensive the
issue is, the likelihood that efforts will be successful,
your individual circumstances, etc. 

Please note that each advocate has different time
commitments and thus varying availability to accept
phone calls at any given time. We also understand that
you as the client may be similarly limited in your ability
to call during the above phone hours. For this reason, it
is best to communicate early in the intake process how
and when to best reach each other.  

To ensure that you receive a prompt response with
minimal clarification required, please try to write
clearly, thoroughly, and to the point. Mail intake letters
should include the following, but please feel free to mail
PLS a letter even if you do not have all the information: 
 

1.Your identifying information: full name, ID number,
location, etc.  

2.A brief statement of the issue  
3.A description of any attempts you have made to

resolve the issue (e.g., sick slips, grievances,
speaking with staff members, etc.)  

4.What you hope PLS can do to assist you with the
issue 

Our intake line is also open on Thursday evenings from
5-8 p.m. for calls related to our Racial Equity in
Corrections Initiative (REICI), which focuses on ending
the racist treatment of Black, Indigenous, and people of
color incarcerated in Massachusetts.  

Please note: we do not accept intakes or any messages
through Corrlinks because it is not protected by
attorney-client privilege. Please see the CorrLinks
section below for more information. 

Cartoon by Jacob Barrett, realcostofprisons.org/comix
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Materials Available for Request 
This section contains a list of documents that we can
send to you to assist in advocacy for issues you are
facing. In certain instances, sharing one or multiple
documents may be the extent of the advocacy we’re
able to provide. In other instances, a document may be
one part of more extensive advocacy if your issue falls
into one of our issue areas listed on page 2, and you’ve
opened an intake with us. While these documents
must be sent to you as a part of our intake process,
you can avoid needing to call us during our intake
hours by making your request in writing at any time.

Translations Available:  [S] = Spanish, [P] = Portuguese 

All documents can be translated to nearly any language
upon request. 
 
Legal Rights & Procedures: 

Bar Referral Services [S] 
Cert Action Challenge to D Report 
Clemency package 2024 
Commutation Info Sheet 
CORI Damages Complaint 
Dissatisfied With Criminal Attorney [S] 
Interstate Agreement on Detainers 
Law Libraries and Photocopying 
Legal Procedure Self-Help Manuals for prisoners 
Lifetime civil commitment [S] 
Obtaining/Correcting Records [S] 
Personal Injury Information and 258/60L sample
letter 
Privileged Mail – DOC Standard Operating Procedure 
Pro Se Package [S] 
Program Engagement Strategy (PES) and Loss of
Privileges Due to Refusal to Participate in
Programming 
Request to Transfer to County, other state or federal
prison 
Sample Fair Information Practices Act request to
DOC 

  
Criminal Justice: 

Classification [S] 
Clearing MA warrants 
Disciplinary Hearing instructions for State Prisoners 
DNA Database Law 
Earned Goodtime information change in law from
2019 [S] 
Innocence Claims 
Jail Credit [S] 
Three Strikes info sheet 

Medical & Healthcare: 
Claims for Inadequate Medical Care 
Complaint for Constitutionally Inadequate Medical
Care 
CPCS Letter [S] 
Dental care problems [S] 
Health Care Proxy [S] 
Medical Grievance and Advocacy 
Medical Parole Questionnaire [S] 
Pregnancy Rights 
Right to Refuse Medical care/Hunger Strikes 

Civil Rights: 
Censorship/Reading Materials Access 
Immigration Project Flyer [S] 
Immigration Services [S] 
Indigent Mail 
Legislative facts sheets 
Legislative Process/Facts 
LGBTQ Know-Your-Rights Guide 
PLS Legislative Priorities Information 
PREA information, State and County 
Reasonable Accommodations information sheet and
103 DOC 408 
Religious Diets [S] 
Translation/Interpretation Services in DOC [S, P] 
Treatment of Transgender people 
Voting Rights 

Reentry & Support: 
Assistance for Incarcerated Veterans 
Community Justice Support Centers 
Parole Manual [S] 
Personal Spending letter and 103 DOC 405 SOP 
Reentry Coming Home Directory 
Representation at Parole Hearings 

Prison Conditions: 
Canteen information [S, P forthcoming] 
DOC Institutional Grievances [S] 
End Solitary Packet 2024 
Enemy Notification [S] 
Explanation of Where Prisoner May Be Held [S] 
Failure to Protect Materials [S, P] 
Unsanitary conditions 
Verbal Harassment [S, P] 

  
Women's Issues: 

Pregnancy Rights 
Women's Decarceration Report 
Women's Project Report 
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Due to privacy concerns, PLS can no longer communicate through CorrLinks. Please contact PLS staff by phone or mail
using the contact information on the first page. PLS is working to secure a confidential electronic messaging system and
hopes to resume electronic communications in the future.

fter the spate of deaths by suicide in 2025, the DOC
hired an independent reviewer, Dr. Sharon Barboza,
who identified systemic issues including: 

Four people had previously attempted suicide, yet
none had a safety plan in their clinical record.  
Clinical contacts in the BAUs were shockingly brief.
The vast majority lasted under five minutes, and
some were documented as lasting less than one
minute.  
People on the mental health caseload saw a
different clinician at nearly every contact.
Psychiatric providers were different for nearly every
visit.  
Mental health and substance use treatment
providers had no access to each other's records and
held no regular interdisciplinary meetings.  
The DOC's response to intoxication was
inconsistent, punishing some individuals and
treating others. Several people were transferred to
isolated BAU cells after overdosing rather than
receiving clinical care. Dr. Barboza found this
pattern could not be overlooked given its
connection to the 2025 deaths. 

Notably, the DOC has been under Department of Justice
(DOJ) monitoring since 2022 for failing to provide
adequate mental health care to incarcerated people in
crisis and for placing them in prolonged restrictive
housing. In the most recent monitoring report,
published in March 2026, the monitor found that the
DOC has not, and will not be able to come into full
compliance with the settlement agreement DOC has
with the DOJ.  

PLS wrote an open letter to Massachusetts residents
explaining the current situation, alongside a letter
signed by 111 organizations across the Commonwealth
demanding urgent change, and a cost saving analysis
that we published. We advocated that the reforms we
forwarded were necessary to produce the change we
need to reduce harm. This was our final big public
education and advocacy push during the legislative
session, which we circulated far and wide, including an
action alert and a toolkit for people to contact their
legislators in support. 

PLS Indefinitely Pauses Use of CorrLinks 

If you are housed in a Massachusetts prison or jail, you
may already know that far too many people have been
dying behind bars. PLS has been in court, in the
legislature, and in the press fighting to change it. 

Deaths in DOC Custody

Over the past year, PLS has tracked a significant uptick
in deaths in DOC custody compared to the prior year. At
least six deaths have been confirmed as suicides.
Several others were listed as "unexpected" deaths, a
category that can include overdoses, death by suicides,
and sudden, often preventable, medical events. The
remainder were classified as "expected deaths,"
meaning the DOC considered them natural causes for
people who were seriously ill or elderly. The medical
parole law was meant to allow these individuals to be
released so they could die with dignity in the
community. We believe that most deaths of
incarcerated people are preventable, and the high
number of deaths represents a system in crisis.  

MassLive and the Springfield Republican released a
series of articles titled “Deaths Under Watch”, which
detailed data and highlighted individual stories that
showed how deaths in custody relate to policy failures
that can and should be fixed. Some of the issues
highlighted included: failures in implementation of the
medical parole law, failures in the treatment of
substance use disorder and use of solitary confinement
leading to deaths by suicide, and excessive use of force
preceding a person’s death at Suffolk County House of
Correction.  

Deaths in Custody

Contribute to PLS Notes

If you have a case that you are litigating or another
matter that you are working on that you would like

highlighted in PLS Notes, please write to Aaron
Steinberg using the contact info on the first page.
Please note that space is limited, and we cannot

promise the inclusion of any submission. 
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Further, PLS has been addressing the DOC’s use of
restrictive housing for years. In July 2024, PLS, the
Boston College Law School Civil Rights Clinic, and the
law firm Holland & Knight filed a class action lawsuit
called Evelyn v. Jenkins on behalf of everyone held in a
BAU or in the SAU-IV at SBCC. Our argument is
straightforward: DOC renamed its restrictive housing
units to get around a 2018 state law that gave people in
those units rights around visits, property, and due
process. Renaming the units does not change what they
are. In April 2025, a court certified the class, meaning
the lawsuit can move forward on behalf of all affected
people. For more information, see the litigation section.

Death at Suffolk County House of Correction 

In December 2025, Shacoby Kenny, a 32-year-old man
from Springfield, died after becoming unresponsive
following an incident at the Suffolk County House of
Correction. Witnesses described corrections officers
beating him while he was on the ground. PLS's Brutality
Team is actively investigating this death and is taking
steps to push for greater transparency and
accountability from the Suffolk County Sheriff's
Department. Read more about Mr. Kenny in the REICI
section.

If you are injured by excessive use of force by staff, not
receiving adequate mental health care, or are being
denied treatment for substance use disorder, contact
PLS using the information in the intake section. Your life
matters, we are listening, and we are here to help.

We want to be able to bring more lawsuits. Litigation is
one of the most powerful tools we have to hold the
Department of Correction and sheriffs accountable and
make durable changes. Our new structure will be built
to give us the time we need to take more cases to court,
so we can address more problems, for more people,
more often. 

We also wanted to make sure our staff have the support
they need and are able to maximize their time and
impact. A stronger, better-supported team means
better representation for you, and that’s a key goal of
mine. 

It’s going to take some time for us to decide on and
transition to this new structure, but I wanted to give you
a sense of what you might expect to see from us and
how it will affect you. In many ways, you may not see
that many drastic changes — a lot of our work is
reorganizing how we do things internally. 

Since our goal is to file more lawsuits, we’ll be pulling
back a little bit in some other spaces, including our
policy work, but we know litigation is where we win our
victories most consistently. 

This isn't a change in who we are or who we fight for —
it's a change designed to help us fight harder and win
more for you. As we get further into the process, I’ll
have more updates for you about what specific changes
you can expect to see, but our goal is to start putting
more resources and time into the type of work that we
know gets the most results. 

Restructuring Update from Dave
Rini 

One of my first major projects as the new Executive
Director at PLS was to determine where we can better
serve our clients. So far, I have started meeting with
staff, people inside, our board members, and other
people in our community to get a sense of where and
how we can do that. Here’s what those conversations
showed me: 

We want to hear from you about what you want
included in future issues of PLS Notes. Please write
to Aaron Steinberg at the address on the front page

to share your thoughts!

PLS Notes Feedback

Boston College Law School's Parole and Prison Clinic
provides supervised student-attorneys to prepare

and to represent incarcerated persons serving
second-degree life sentences at appearances before

the Parole Board scheduled during the months of
Oct., Nov., Dec., Mar., and April. Student will prepare

non-lifers for parole hearings in any month their
hearings are scheduled. 

  
From Oct. to Dec., and in March and April, the Clinic
is available to represent any incarcerated persons

facing disciplinary hearings. 
  

Boston College Lifer Parole and Prison Clinic, 
885 Centre St., Newton MA 02459. 

Tel: 617-552-0248. Mon-Fri 9 a.m. to 5 p.m.

BC Law's Lifer Parole and Prison Clinic 
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Battle, et al. v Sheriff, Bristol County (Solitary Confinement and Mental Health Care): A class of plaintiffs
represented by PLS and the Mental Health Legal Advisers Committee, brought suit in 2018 claiming that the Bristol
County Sheriff’s Office (“BCSO”) improperly held people with mental illness in solitary confinement, now known as
restrictive housing (RH), for substantial periods of time and failed to provide adequate mental health care. BCSO denied
these allegations, but in 2023 entered into a settlement agreement (SA) regarding practices in RH and the provision of
mental health care. The settlement incorporated practices required by the RH provisions of the Criminal Justice Reform
Act of 2018 (CJRA), G.L. c. 127, § 39 et seq. An independent monitor has been monitoring compliance with the SA since
early 2024. 

Disputes over compliance with the SA arose over the course of monitoring. A central issue was whether BCSO had
eliminated RH, which the CJRA defines as cell confinement of “more than 22 hours per day.” G.L. c. 127, § 1. BCSO
asserted that it had eliminated RH when it began offering everyone in its Special Management Unit (SMU) at least 2.5
hours out of cell daily, while the Plaintiffs maintained that the SMU still constitutes RH. After extensive negotiations,
BCSO agreed to provide many of the SA’s protections in the SMU, without agreeing that the SMU was RH, and agreed to
additional amelioration of SMU conditions. The Court approved this on June 8, 2026. 

Below are some of the main protections in the case, with recent modifications noted. Monitoring will continue for two
more six-month cycles and may be extended if the Court finds substantial violations of the SA as modified. 

Litigation Overview

Serious Mental Illness (SMI) Unit: BCSO agrees to
create a SMI Unit, as required by the SA, which may
encompass two physical units within the SMU.
During initial screening for SMU placement, and in
subsequent reviews of SMU placement, a mental
health clinician will consider whether an individual's
mental health requires that they be housed in a
single cell. 
Diversion of People with SMI: BCSO will continue
providing written certifications regarding people
with SMI held in the SMU equivalent to the reviews
required by G.L. c. 127, § 39A, including (i) the
reason why the person cannot be safely held in the
general population; (ii) that there is no available
alternative placement in the DBU or SMI Unit; (iii)
that efforts are being made to find appropriate
housing (and the status of those efforts); and (iv) the
anticipated time frame for resolution. With the
creation of the SMI Unit, this written certification
will include whether there is available placement in
that unit. 
90-day reviews in the SMU: BCSO agrees to
provide people held in the SMU with reviews of their
status in accordance with G.L. c. 127, § 39B (c),
including written notice, an opportunity to
participate, and a written decision including
“behavior standards and program participation
goals that will increase the prisoner's chances of a
less restrictive placement upon next placement
review.” 

Mental health programming: BCSO commits to
offering all residents of the SMU who have SMI the
opportunity to participate in two one-hour group
programs daily, and each person may participate in
the second group regardless of whether they
participated in the first.  
Sentence reduction credits: BCSO has been
offering “earned good time” (EGT) sentence
reduction credits pursuant to G.L. c. 127, § 129D to
people housed in the SMU (i) who are held for their
own safety longer than 30 days; (ii) if there is no
suitable alternative placement for them; or (iii) if
they participate in Enhanced Programming
(individual mental health programming that is
separate from SMI groups). BCSO now agrees to
award EGT for participation in SMI groups as well as
for programs completed on tablets, and also for
being a worker in the SMU. For all SMU residents
who are not held under a disciplinary sanction,
pending a disciplinary hearing, or under
investigation for a disciplinary offense, BCSO further
agrees to offer each person in the SMU eligible for
EGT the opportunity to earn up to the maximum 10
days of sentence reduction credits allowed by
statute, starting upon their entry into the SMU.
Those persons awaiting a disciplinary hearing or
under investigation will continue to receive
retroactive credits if they are found not guilty or
charges are dismissed, calculated according to the
credits they were earning before SMU admission.  
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Commissary purchases: After much negotiation,
BCSO agreed to raise the limit on commissary
purchases in the SMU from $20 to $30 per month.  
However, administrators asserted security
objections to allowing the $90 general population
limit on commissary purchases in the SMU. (The
CJRA requires equal purchases except during a 15-
day disciplinary sanction or “where inconsistent
with the security of the unit.”)  

Mental health care provisions were not at issue in this
process and unaffected by the modifications, with the
important exception that the SA was amended to allow
for prescription of psychiatric medication by a
Psychiatric Mental Health Nurse Practitioner (PMHNP)
rather than a psychiatrist, though the PMNHP must
meet monthly with a psychiatrist who shall review a
minimum of five percent of the PMHNP’s chart. 

If you are or were incarcerated in BCSO and wish to
discuss any of this information, you can write or call
PLS using the information on the front page and ask for
a member of the Battle litigation team. 

Briggs, et al. v. Department of Correction, et al.
(Disability Discrimination and Medical Care): This
class action was filed in December 2015 against the
Department of Corrections (DOC) on behalf of prisoners
with hearing impairments, alleging discrimination in
prison programming, healthcare, communications,
emergency systems, disciplinary hearings, and work
assignments. We co-counseled this case with Wilmer
Hale and the Washington DC Lawyers’ Committee for
Civil Rights.   

In 2018, a settlement agreement was reached,
resulting in deaf class members receiving access to ASL
interpreters for medical appointments and others
receiving hearing  aids that had been previously denied.
In 2019, an additional settlement required DOC to
provide ASL interpreters, hearing aids, videophones,
captioned telephones, vibrating watches/pagers, and
other accommodations, with an independent monitor
overseeing compliance. In November 2023, we filed a
motion for non-compliance with captioned telephone
and pager access, leading DOC to adopt new policies
that now enable hundreds of prisoners to use captioned
phones. 

The sole unresolved issue from 2019 was emergency
notifications. In January 2024, Judge Stearns ruled that
DOC violated federal disability laws by failing to provide
emergency alarm access and ordered DOC to install
visual alarms in every cell occupied by an individual
with a hearing impairment and to provide pagers to all
who requested them. The Court also approved DOC's
May 2024 remedial to complete the visual alarm
installation in three years. However, as DOC moved
forward with the installation of visual alarms, it
informed individuals with hearing impairments that they
would be required to move into a cell equipped with a
visual alarm even if they preferred to remain where they
were and believed they were safe. In response, PLS
asked the court to rule forcing an individual to relocate
without first conducting an individualized assessment of
whether it was necessary, taking into account the
severity of the person’s hearing loss and their ability to
hear the regular fire alarm would violate their rights
under the ADA to reject accommodations. On November
25, 2025, the court rejected our position, ruling that our
proposal posed too great a risk to safety.  

Caron et al. v. Coppinger (Hepatitis C Treatment in
County Jails/HOC): On April 23, 2025, PLS filed a
federal class action lawsuit, challenging the Essex
County Sheriff’s refusal to provide medically necessary
treatment to people in his custody with Hepatitis C.
Hepatitis C is a viral infection that can cause liver
failure, cancer, and death, as well as a host of other
serious medical conditions like kidney disease,
diabetes, brain disorders, and heart problems. Although
safe, effective, and widely available direct-acting
antiviral medications (DAAs) for Hepatitis C have
existed for more than a decade, Sheriff Kevin Coppinger
denies this treatment to nearly everyone in Essex jails,
forcing hundreds of people each year to endure
unnecessary and potentially life-threatening physical
consequences and suffering from a curable disease. The
lawsuit claims that this constitutes deliberate
indifference to the serious medical needs of people in
Essex jails, in violation of the Massachusetts
Declaration of Rights and the 8th and 14th
Amendments of the U.S. Constitution.   

This lawsuit comes seven years after PLS secured a
landmark settlement requiring the Massachusetts
Department of Correction (DOC) to provide DAA
treatment to people with Hepatitis C in state prisons.
Based on evolving medical consensus and litigation in
other states, Caron goes further than PLS’s DOC case by
seeking DAA treatment regardless of disease stage and
pushing for treatment for pretrial detainees.  
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Named Plaintiffs Nathan Caron and Adam Cochrane
sought Hep C treatment from Middleton House of
Correction in Essex County for over a year prior to filing.
Caron seeks a court order requiring timely treatment for
all people with Hepatitis C in Essex jails, routine testing
upon admission, and connection to community care
upon release. We filed our motion for class certification
and supporting memorandum at the same time as the
Complaint. On March 31, 2026, the Court certified the
class, defined as “all people who, until the entry of a
final judgment disposing of this action, are or will be
incarcerated in the custody of the Essex County
Sheriff’s Department who have Hepatitis C.” 

The case is currently stayed until October 19, 2026,
while the parties engage in settlement negotiations. 

at which dozens of people on parole and their families
gave compelling testimony. The board issued final
regulations in December of 2022 that set up a process
for people to apply for termination and criteria for the
Board to consider in making termination decisions.
Since the regulations have gone into effect, the Board
has terminated parole for more than 20 individuals. In
order to give people on parole more time to prepare
parole-termination applications, and the Board more
time to schedule and hold hearings on these
applications, the court has stayed the case until May 30,
2025. The parties have now negotiated a settlement
agreement that embodies the new regulations, and the
case has been dismissed.

John Doe 1-3 v Massachusetts Parole Board
(Disability Discrimination in Parole): In Crowell v.
Massachusetts Parole Board, the Supreme Judicial
Court, adopting the reasoning of an amicus brief filed by
PLS, ruled that the Americans with Disabilities Act
requires the parole board to provide accommodations
to incarcerated people with disabilities, including,
where appropriate, a professional evaluation of how the
disability may influence the person’s behavior, and
assistance in locating community supports and services
that might allow them to live successfully in the
community. Since the board failed to apply the Crowell
decision to other people seeking parole, PLS, along with
the Mental Health Legal Advisors and the Disability Law
Center, filed a class action complaint in June of 2023 on
behalf of all prisoners with mental disabilities who have
been discriminated against by the Parole Board. The
suit alleges that their opportunity to be released on
parole is significantly diminished by the Board’s ongoing
failure to provide accommodations at all stages of the
parole process.   

On April 17, 2024, the Court denied the Board’s Motion
to Dismiss but transferred the case from Suffolk to
Middlesex County. The parties subsequently agreed to a
framework for negotiations and filed a joint motion to
stay the litigation, which the Court allowed.  The parties
have had multiple productive settlement conferences
and are hopeful to complete them in the near future. 

Cheek v. Massachusetts Parole Board (Parole): This
suit was filed on November 30, 2021, on behalf of 10
individuals who have been successfully on parole for
many years. Eric Tennen of Swomley and Tennen was
initially the lead counsel in the case, with PLS as co-
counsel. The Legislature understood that not everyone
on parole needs to remain under parole supervision for
the full length of their sentence. Thus, it enacted a
statute authorizing the Parole Board to terminate parole
if it is in the “public interest.” See G.L. c. 127 § 130A.
Although this statute existed on paper, it was ignored in
reality. The suit contends that the Parole Board has
effectively repealed § 130A by adopting a blanket
practice of denying termination in virtually all cases.  
Plaintiffs asked the court to order the Board to conduct
timely and meaningful reviews of petitions to terminate
parole.    

In response to the suit, the Board agreed to draft
regulations governing termination proceedings and
conducted a public hearing in September of 2022,

If you or someone you
know has Hepatitis C
and is currently
incarcerated or recently
released from custody
in Essex County, please
write to the Hepatitis C
team at PLS’s address
on the front page. 

Hepatitis C in Essex County
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Department of Correction v. M.B. (Forced Feeding):
PLS filed in amicus brief in the Supreme Judicial Court
in a case addressing “What standard of proof applies
when, pursuant to Commissioner of Correction v. Myers,
379 Mass. 255 (1979), the Department of Correction
petitions for an order authorizing the use of involuntary
medical treatment, including force-feeding, because it
claims that such treatment is reasonably necessary to
save an incarcerated person's life.” We argued that
since the Myers case stands out as an exception to the
expansive body of authority protecting the right of a
competent person to reject unwanted treatment, the
court should apply a clear and convincing evidence
standard. The main point of PLS’ brief was that it should
not be enough for DOC to demonstrate that the
individual was close to death, but that DOC should have
to provide real evidence of the supposed dire security
threats that they claim justify subjecting prisoners to
brutal and degrading invasions of their fundamental
right to refuse treatment. Oral Argument is awaiting
scheduling. 

Diggs v. Mici (Brutality): On October 24, 2025, U.S.
District Judge Margaret Guzman granted final approval
to the settlement in this class action lawsuit arising out
of a monthlong period of retaliatory violence against
more than 160 prisoners in Souza-Baranowski following
an assault on several corrections officers in early 2020.
The settlement provides that the Commonwealth of
Massachusetts, on behalf of Defendants, will pay
$6,750,000. All payments required under the
Settlement have now been made, and it is no longer
possible to file a claim. The settlement also requires the
Department of Correction to make policy changes and
take other steps to reduce the likelihood that the
unconstitutional brutality and racial violence at issue in
the lawsuit, and that have plagued SBCC since it opened
in the late 1990s, will recur. 

In January 2022, on the second anniversary of the
events challenged in the lawsuit, PLS and Hogan Lovells
US LLP filed a class action complaint in federal court in
Worcester seeking damages and injunctive relief under
42 U.S.C. § 1983 for violations of the Eighth and
Fourteenth Amendments to the Constitution. The
complaint alleged that, following an assault on several
corrections officers at SBCC on January 10, 2020,
Defendants and other DOC employees engaged in a
monthlong campaign of unconstitutional retaliatory
violence during which more than 150 prisoners were
subject to excessive force under the Eighth
Amendment. 

This brutality included beating and kicking prisoners;
gouging eyes; grabbing testicles; smashing faces into
the ground or wall; deploying Taser guns, pepper ball
guns, and other chemical agents; and ordering K9s to
bite prisoners. The complaint alleged that Black and
Latinx prisoners were targeted for especially brutal and
degrading treatment in violation of the Equal Protection
Clause. The Complaint alleged that this “Retaliatory
Force Campaign” was authorized by the highest levels
of the DOC. 

The parties engaged in extensive discovery for nearly
three years. On September 30, 2024, the Court certified
a damages class of “all individuals incarcerated at
Souza Baranowski Correctional Center who were
subjected to uses of force from January 10, 2020, to
February 6, 2020”; an injunctive class with the same
definition; and a damages subclass of all Black and
Latinx members of the overall damages class. On May
21, 2025, after six months of negotiations, the parties
reached the settlement Agreement, which the Court
preliminarily approved on May 30, 2025. 

After notice was sent to known class members, a
process that included extensive efforts by PLS staff to
contact released class members to ensure that they had
the opportunity to file a claim, an extraordinary 87% of
the class filed claims. This included claims on behalf of
8 deceased class members; Hemenway & Barnes has
provided extraordinarily generous pro bono assistance
to the families of the deceased to ensure that their
awards could be received by their heirs.  

This exceptional outcome is the result of thousands of
hours of work and commitment by PLS staff over the
course of 5 years, beginning with an all-hands-on-deck
effort to interview and advocate for individuals at SBCC
during the 2020 lockdown. The expertise, commitment,
and generosity of cocounsel Hogan Lovells helped make
this outcome possible. The case received extensive
media coverage throughout Massachusetts and in
several national outlets, including the New York Times.
For their work on the case, PLS Board Member Kayla
Ghantous at Hogan Lovells and PLS Senior Attorney
David Milton were named as Lawyers of the Year for
2025 by Massachusetts Lawyers Weekly. The case was
thoroughly a team effort, however, and all members of
the litigation team share credit for its success. 
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John Does 1-10 v Commissioner of Correction, et al.
(Medical Care, Conditions of Confinement): This class
action represents men civilly committed under
Massachusetts General Laws Chapter 123, Section 35
for alcohol or substance use disorders who are placed in
correctional facilities instead of treatment centers due
to lack of community beds. The Court certified two sub-
classes: men at MASAC (operated by DOC) and men at
Stony Brook (operated by Hampden County Sheriff).
About 2,000 men are incarcerated annually under
Section 35. 

The legal claims allege: (1) gender discrimination since
only men go to prison while women receive community
treatment; (2) disability discrimination under the ADA
for subjecting men to stigma and punishment instead of
treatment; and (3) substantive due process violations
for unnecessary incarceration in counter-therapeutic
environments. 

Since filing, defendants made changes including
transferring MASAC operations to clinical providers and
removing correctional officers, though correctional
authorities retain ultimate control. In December 2021,
the court ruled Section 35 not facially unconstitutional
because incarceration wouldn't be needed if DPH
created sufficient treatment beds. 

Discovery closed in January 2025 after expert tours and
depositions. 

On December 23, 2024, the Governor signed
amendments requiring DPH to create sufficient non-
correctional beds so MASAC can close by December 31,
2026. On January 9, 2025, the court ordered the parties
to submit a joint status report stating whether the case
is moot because of the new law, and if not, what issues
remain unresolved. In light of the new law, which
authorizes county sheriffs to run section 35 facilities but
only for people requiring extra security, we reached a
settlement agreement with Hampden County that
included limits its use of isolation and restraints,
including handcuffs. However, since the State
Defendants took the position that the new law allows
MASAC to remain open after December 2026 if DPH
does not establish a sufficient number of alternative
beds, plaintiffs argued that the case is not moot and
that the Court should retain jurisdiction until MASAC
actually closes. On March 14, 2025, however, the court
dismissed the case as moot based on the new law. And
on June 6, 2025, it denied our motion for
reconsideration or clarification, declining to rule that the
new law mandates that MASAC close. Since men
continue to be committed to MASAC and there is no
guarantee that it will close, we appealed this decision
and are awaiting oral argument. 

Evelyn et al. v. Jenkins et al. (Solitary Confinement):
PLS, along with the Boston College Law School Civil
Rights Clinic and the law firm Holland & Knight, filed a
class action complaint on July 1, 2024, on behalf of all
people incarcerated in a Behavior Assessment Unit
("BAU") at any state prison or in the Secure Adjustment
Unit (the "SAU-IV") at Souza Baranowski Correctional
Center. The SAU-IV and BAUs are in the same prison
units that DOC used to call “restrictive housing,”
“special management,” and “segregation.” The
Complaint alleges that DOC chose to rename its
Restrictive Housing Units in order to circumvent the text
and intent of the Commonwealth's Criminal Justice
Reform Act of 2018 ("CJRA"), which, among other
things, cabined the well-documented harms of
restrictive housing by guaranteeing certain visitation,
canteen, property, disciplinary, and procedural rights to
those forced to live there. This lawsuit challenges the
DOC's refusal to grant people in the SAU-IV/BAUs the
substantive and procedural protections afforded to
prisoners in Restrictive Housing under the CJRA, the
due process and equal protection clauses of our state
and federal constitutions, GL c. 127 section 32 (the
"kindness statute"), the DOC's own DSU Regulations
under 103 CMR 421, and the Massachusetts
Administrative Procedure Act under G.L. c. 30A, et seq. 

Like to Read?

Prison Book Program sends free
books to people in prison. You can
request books 3 times per year and
should expect books to arrive within
3 to 6 months. Write a letter with
your committed name, ID#, mailing
address and your favorite book
genres (for example: mysteries,
psychology, nature, sci-fi) to:  

Prison Book Program 
c/o Lucy Parsons Bookstore
1306 Hancock St, Suite 100

Quincy, MA 02169 
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The Defendants assented to class certification after the
filing of a motion with over a dozen affidavits, and
negotiations over the class definition. In April 2025, the
Court certified classes of people held in the BAUs and
the SAU-IV. The parties subsequently have engaged in
extensive written discovery, with production by the
Plaintiffs nearly complete and conference over the
Defendants’ production ongoing. Depositions by both
sides will be scheduled. The Plaintiffs have retained
experts in the psychological harm of solitary
confinement and a correctional expert and expect to
conduct expert tours later this year. 

Lawrence et al. v. Jenkins et al. (Norfolk Fire): After a
February 25, 2026, fire in Unit 3-3 at MCI Norfolk, PLS
received reports that DOC planned to throw out all the
residents’ personal property in the unit, including
irreplaceable legal documents, family photos and
letters, books, and personal belongings. Despite
multiple attempts by PLS to discuss with DOC its plan
for disposition of the property, DOC refused to provide
any substantive response or timeline. Therefore, on
March 30, 2026, the day DOC’s vendor was scheduled
to begin clearing out the unit, PLS filed a complaint and
motion for temporary restraining order on behalf of four
plaintiffs. Following oral argument, the court scheduled
a three-day evidentiary hearing in early April at which
we presented testimony from the plaintiffs and two
experts. On April 30, 2026, the court issued a partial
preliminary injunction, finding that plaintiffs’ experts
had persuaded it that it was unlikely that papers and
property stored in footlockers under the bunks were
contaminated with heavy metals, and that DOC’s
conclusion that all personal property in the cells was
contaminated was not justified because the only
evidence of heavy metal contamination was from
limited paint chip samples from the unit. Nonetheless,
the court limited the injunction to property stored in the
lockers, ruling that other property in the cells could be
destroyed. Thus, it ordered DOC to offer the plaintiffs
the option of having PLS pick up the property that had
been stored in the lockers in their cells, but only if
plaintiffs agreed to forego the settlement money that
DOC was offering to others in Unit 3-3 for the
destruction of their property. DOC subsequently agreed
to offer the option to the non-plaintiff residents of the
unit as well, and several people have chosen to have
PLS retrieve the property in their footlockers. This took
place on May 18th when DOC’s vendor cleaned out the
unit. The case was then dismissed. 

Pro se Spotlight

The following cases were brought forth by incarcerated
people. If you receive or know of a ruling in a pro se
case that you think should be highlighted in the next
issue, please let us know about it! 

Gibson v. Department of Correction & others (Court
Access): In the Appeals Court of Massachusetts,
Worcester (2385CV00103), an incarcerated person,
Darius Gibson, won a favorable ruling. Gibson’s
complaint alleged, among other things, that prison
officials wrongfully denied her photocopies of
documents concerning a public records request seeking
evidence to challenge her conviction. The court
concluded that the complaint states a claim sufficient to
withstand a motion to dismiss (a) that the DOC
regulation, 103 Code Mass. Regs. §§ 478.00 (2017),
and the corresponding NCCI-Gardner policy, dated
August 2022 (NCCI-Gardner policy), governing library
services and photocopying procedures are being
interpreted to deny incarcerated people access to the
courts; and (b) for damages under the Massachusetts
Civil Rights Act (MCRA), G. L. c. 12, § 11H-11I, against
NCCI-Gardner's Superintendent. 

PLS has filed amicus briefs in the superior court in a pro
se cases challenging various visitation issues. In
O’Brien, et al, v. Divris, the plaintiffs sought a
preliminary injunction against implementation of the
new policy requiring visits to be by appointment only.
We argued that the policy violated the statute requiring
DOC to “maximize visitation” and prohibit
“unreasonable” limits on visits, controlling DOC
regulations, and the Administrative Procedures Act.
Although the court denied the motion, it stated that
plaintiffs’ claim under the APA were strong. 

Subsequently, the DOC issued proposed revisions to the
regulations and held a public hearing on June 11 ,
2026. Some of the proposed revisions are positive, such
as an increase in the cap on the number of visitors that
may be approved. 

th

Others, however, simply attempt to make DOC’s current
unlawful practices comport with the regulations. PLS
testified at the public hearing. The contents of the final
regulations that will be released by the DOC will
determine if PLS will undertake further legal action on
this matter. 
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Correcting DOC’s Documentation
of Your Racial Identification The Medical Justice Alliance (MJA) continues its vital

work of mobilizing volunteer clinicians to advocate for
improved healthcare for incarcerated individuals. Our
MA chapter works with PLS to build a network of
healthcare professionals dedicated to advancing
healthcare rights.  

Recent activities include: 

MJA-MA biweekly clinic: In the past year, MJA has
reviewed 150+ cases in which we have provided
recommendations for health advocacy to legal
advocates and support for this advocacy in the form of
letters and outreach to community healthcare
providers. We presented preliminary data on the clinic
at 19th Annual Academic Consortium on Criminal
Justice Health Annual Meeting.

Hospital Best Practices in the Care of Patients in
Custody: MJA developed, secured approval and
disseminated a guide to caring for incarcerated people
across Massachusetts hospitals. MJA has also delivered
Best Practices lectures to various local audiences,
including Newton Wellesley, Cambridge Health Alliance,
Harvard Medical School and the MA College of
Emergency Physicians. 

Health Care Proxy Project: MJA started work to create
a volunteer health care proxy system to support
incarcerated people without a health care agent with
the goal of protecting patient autonomy and supporting
re-entry planning. 

Legislative Efforts: During the most recent legislative
session, MJA supported testimony at the state house in
support of a revised medical and elder parole bill, which
was reported out favorably that session. MJA also
supported an amicus brief arguing for the protection of
incarcerated patient autonomy in healthcare decision
making.
 
If you or someone you know is experiencing healthcare
issues in a correctional facility, please reach out to PLS
for assistance using the information on the first page.
With your consent, we may consult with volunteer
clinicians who can review your medical records and
provide expert opinions to support advocacy for
improved care. Please note that you cannot contact
MJA directly for assistance. 

PLS is aware that many people have had problems with
DOC documents misidentifying their race and with being
unable to get DOC to fix the mistaken identification. In
the course of the Diggs v. Mici class action litigation
undertaken by our Brutality Project, raising both use of
force and equal protection claims, PLS addressed this
problem with DOC. If DOC has you recorded as a race
different from how you self-identify, you can correct
it through either of two routes: 

1. Put in a request to your Correctional Program Officer
that they correct it for you, or 
2. Make the request at a classification review. 

We suggest that you do either, or both, of these things
in writing so that you can establish that you made the
request if necessary. If you attempt to get a racial
misidentification corrected through those processes,
but DOC does not correct it, please contact PLS through
our intake process, describing your requests to fix the
problem and what the response was. Please send
copies of all available documentation. We will follow up
with DOC if the process is not working. 

Medical Justice Alliance Update 

PLS Blog

PLS’ blog discusses issues related to policing
and incarceration. We believe that political and

public education will help communities,
activists, and politicians to better address

prison reform issues. We welcome fiction, non-
fiction and creative writing. All entries will be
considered, but only a small number will be

published on PLS’ website. Pieces can be up to
3000 words. There is no minimum length.

Submissions should be mailed to Aaron
Steinberg at the address listed on the front

page. Submissions will be copy edited unless
the author requests otherwise. If you are

engaged in litigation or intend to litigate, we
recommend that you do not discuss the case. If
you have an appeal or parole process pending,

please don’t send anything that relates to these
issues without asking your attorney first.
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The 2025-2026 legislative session formally ended on
July 31, 2026. PLS is sorry to report that none of the
bills we worked on so hard together this session
passed. The next legislative session begins in January
2027, with the bill filing deadline usually the third
Friday of the month. Any bill that did not pass this
session may be refiled, and new bills may be filed as
well.   

Even though the reforms we so desperately needed did
not pass this session, we still made important strides
together. The forward momentum these bills had was
influenced by our work together: 

We organized a successful lobby day, with a large
turnout that met with numerous legislative offices
and at least dropped off literature at every office in
the statehouse. 
We had one of the most well-organized legislative
hearings in our history, where 30 incarcerated
people spoke directly to the legislature via video
call, providing invaluable education regarding
conditions of confinement in our prisons and the
need for reform.  
We created a campaign for our bills called the
“Dignity and Freedom Campaign” and had over 50
organizations across the state sign onto it.  
We collected meaningful input from incarcerated
and formerly incarcerated partners which informed
bill content, messaging, and strategy for pushing
bills forward.  
We teamed up with grassroots partners who were
able to do phone banking, door knocking, and other
constituent activation.  
We did educational webinars and trainings to help
others learn about the issues addressed by our bills
as well as the democratic process in Massachusetts.  
We worked closely with journalists to cultivate
important press regarding the reforms we need.  
We teamed up with a small group of other
organizations with bills that made it to Ways and
Means and had over 111 organizations sign on to
advocate that the package should move forward and
pass this session, showing strong support for our
issues.  
We leveraged media, independent reports, cost
savings analyses, and polls conducted by partner
organizations to make the case for our bills 

More legislators and more members of the public now
have a better understanding of the issues that
incarcerated people are facing, and the solutions
incarcerated people have identified as being necessary.
  
Thanks to these efforts, Visiting Process Reform, the
Human Rights Bill, and the Elder/Medical Parole bill
were reported out favorably as they were originally
drafted by the House side of the Public Safety
Committee and moved to the House Committee on
Ways and Means, which is substantial progress
compared to previous sessions. Under the leadership of
our Race Equity in Corrections Initiative, the REICI race
data and oversight bill also moved forward, and that will
be discussed in more detail below. 

The full names and bill numbers are: 
An act relative to medical and elder parole (H.2693) 
An act to build restorative family and community
connection (H.2591) 
An act relative to human rights and improved
outcomes for incarcerated people (H.2608) 

The Ways and Means Committee had thousands of bills
before it, so to increase interest in moving these bills
forward, we teamed up with Citizens for Juvenile
Justice, Families for Justice as Healing, Jane Doe, Inc.,
Keeping Families Connected Coalition, Medical Justice
Alliance of Massachusetts, and Progressive
Massachusetts to author a letter advocating for a small
slate of reforms to move forward. 111 organizations
across Massachusetts signed on in support. We had
meetings with staff from critical offices to discuss, and
we circulated an action alert asking friends and families
of incarcerated people and our various networks to
reach out to their own legislators. 

Knowing that elder/medical parole would save
Massachusetts a lot of money at a time when many
policymakers are focused on the budget, PLS worked
with an outside organization to do a cost savings
analysis specific to elder/medical parole reform. We
found that the state could save at least $25 million per
year if it were to pass the elder and medical parole bill.
We circulated the cost savings report to the Ways and
Means Committee, Senate and House leadership, and
many other policymakers. 

Legislative Advocacy Update 
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On the Senate side, medical parole reform was reported
out favorably by the Senate side of the Public Safety
Committee. The bill, An Act to ensure access to medical
parole (S. 2857), had the exact same medical parole
reform language as that included in An act relative to
medical and elder parole (H.2693), but it did not include
elder parole reform.  

While we were disappointed that elder parole did not
move forward in the Senate, we knew that passing
medical parole reform would be a huge help to our most
severely ill and dying clients. The bill sponsor, Senator
Jehlen, made passing medical parole a top priority
before she retires this year. We and our partners at
Families for Justice as Healing advocated for the
medical parole bill in the Senate and the elder/medical
parole combined bill in the House, holding numerous
meetings with key legislators and making calls. Families
for Justice as healing additionally activated constituents
through door knocking and phone banking. 

Where do we go from here? 

We are saddened that the legislature did not ultimately
act on any of the reforms that we pushed this session
despite all the efforts we made together and the clear
and urgent need for reform. Between now and next
session, the PLS Policy Team, which consists of Jesse
White as the full-time Policy Director, and Nikki Louis
working half time as a Policy Associate and half time as
a regular PLS paralegal, will regroup. We will be
considering how we can most effectively make a
meaningful impact with our clients given the limited
staffing and resources that we have.  

The highlight of our session has been the partnerships
that we have been able to have with incarcerated
people. For those of you we have worked with, we want
to say thank you so much. Your work has been critical.
You inspire us to keep moving and to think more deeply,
practically, and strategically. The research and reports
that you write inform our work deeply, the meetings we
have with you provide us with critical guidance and
feedback, the letters we receive provide incredibly
helpful insights to inform our work and advocacy, and
the testimony you offer is the most powerful testimony
that the Legislature hears on these issues. You are
deeply appreciated. 

Heat

PLS is aware that excessive heat is a persistent and
intensifying issue. Most prisons and jails are ill equipped
to mitigate excessive heat, and there are currently no
enforceable regulations to address this issue. New
England is one of the fastest warming regions in the
world, and increased exposure to extreme heat puts
incarcerated populations at a high risk of heat-related
illnesses and mortality. 

Conditions Issues

We encourage your loved ones to join our policy
mailing list to get information about our priority

bills, volunteer opportunities, events held by PLS
and the coalitions we work with, and opportunities

to testify or connect directly with legislators. If
your loved ones would like to join, please direct

them to: plsma.org/get-involved

Friends and Family List

https://plsma.org/get-involved/
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We receive many reports each summer about heat
conditions and have advocated on the systemic level for
temperature regulation and heat mitigation in carceral
settings, including our current policy campaign that
would create standard temperature conditions by
establishing universal conditions of confinement.
Although we are working proactively to address heat
and other conditions, we anticipate this is going to be a
long and difficult fight that will require substantial time
and effort to accomplish. 

At the beginning of the summer season, PLS reached
out to the Department of Public Health (DPH) and to the
DOC to establish contact about this issue and ask about
guidelines and proactive measures being taken this
year. DPH has created heat mitigation guidelines for all
correctional facilities, and correctional facilities have
created facility specific heat mitigation plans. DPH has
also conducted heat audits in some prisons and jails
that historically have had difficulties with heat
mitigation.  

While these proactive efforts are helpful and
appreciated, PLS continues to receive heat-related
complaints during every heat wave. We know that the
impacts of climate crisis fall disproportionately on
impoverished, marginalized communities and
communities of color, and that prisons and jails are at
the forefront of climate crisis in the United States. The
most sustainable solution on offer is to undergo serious
and sustained efforts towards decarceration,
particularly of elders, those who are medically
vulnerable, and those who are pre-trial. 

When PLS receives a heat complaint, we reach out to
the administrators of the involved prisons and alert the
DPH and the DOC Commissioner’s office to share the
complaint and ask for mitigating action. We are also
tracking these complaints to identify any patterns or
systemic issues that we might raise for DPH, DOC, and
the Sheriffs to address in advance of next summer.  

The Massachusetts Department of Public Health (DPH)
has established minimum health and sanitation
standards that all correctional facilities in the
Commonwealth must follow. These standards are
legally enforceable and can be a valuable resource
when advocating for better conditions. The following
overview covers key regulations from 105 CMR 451.000
that may be particularly relevant to your daily life. 

Basic Necessities 

Bedding and Linens 
Each person must receive fire-retardant, non-toxic
blankets sufficient for comfort 
Two clean sheets, a pillow with pillowcase, two
towels, and a washcloth must be provided 
Linens must be laundered at least once per week 
Each person must have a clean, fire-retardant
mattress in good condition 
Each person must have a bed raised above the floor

Other Issues
PLS is also interested in gathering your input and
testimony regarding issues that are not being addressed
through legislation or litigation. We are seeking
potential media coverage on these issues and
information from incarcerated people would be very
helpful.

PLS cannot provide individual advocacy on these issues
because of a lack of resources, but we would like to find
ways to educate the public and policymakers regarding
the conditions you are experiencing. 

You can support this effort, anonymously or by name,
by sharing your story with us and (with your explicit
permission) with the media, public, legislators, and
decision makers in Massachusetts. If you have been
affected by excessive heat conditions and would like a
copy of our systemic advocacy or to contribute
information, please write to Aaron Steinberg using the
information on the front page. 

Additionally, please send us information regarding:  

Programming and education: What kind of access to
education and programming do you have? 
Events: Do you know of events that you would like
us to elevate? Please send us the details and we can
promote them if they are relevant to PLS’s mission. 

 
To contact us about non-legislative issues, please send
a letter to Aaron Steinberg using the contact info on the
first page. 

Know Your Rights: DPH Standards
for Correctional Facilities 
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Clothing 
Proper clothing must be provided to preserve health
and comfort in all seasons 
Access to laundry facilities must be provided at
least weekly (or laundry service if access cannot be
provided for security reasons) 

Sanitation and Hygiene 

Toilet and Washing Facilities 
Each person must have access to a toilet and
handwashing sink at all times 
Cells where people may be locked for any part of
the day must have a working toilet and sink with hot
and cold water 
Toilet paper and soap necessary for proper hygiene
must be provided at all times 
Shared facilities (where allowed) must have at least
one toilet for every 12 male residents or every 8
female residents 
Shared facilities must be located within 75 feet of
cells 

Bathing Facilities 
At least one shower or bathtub with hot and cold
running water must be available for every 12
residents (with additional facilities required for
larger populations) 
Pre-release facilities must have at least one shower
or bathtub for every 8 residents 
Toilet and shower facilities must provide privacy
through partitions (unless security concerns require
close supervision) 
Shower floors must be constructed of non-
absorbent, non-slippery materials 

Water 
Safe drinking water must be accessible at all times 
Hot water for personal hygiene must be available at
a temperature between 110°F and 130°F 

Recreation and Activities 

Exercise and Recreation 
Unless security concerns dictate otherwise, each
person in general population should have at least
one hour of exercise outside their cell daily 
Those in special management or disciplinary units
should have at least one hour of exercise outside
their cell, five days per week 
Outdoor exercise should be provided when weather
permits 

Facilities must have indoor and outdoor space for
active sports and large muscle activities 
Facility Conditions 
Ventilation and Temperature 
Adequate ventilation must be provided at all times 
Windows and doors used for ventilation must have
screens to block insects and rodents 

Facility Maintenance 

Facilities must be maintained to exclude weather
elements, prevent pest entry, and remain watertight 
Interior structural elements must be free from
holes, cracks, loose plaster, or other defects 
Toilet, handwashing, and bathing facilities must be
cleaned daily with hot water and effective detergent

DPH Inspections 

The DPH inspects each correctional facility at least
twice annually, without prior notice. Their written
reports are public records and are provided to facility
administrators, the Commissioner of Correction, and
other officials. If you believe your facility is not meeting
these standards, you can write to PLS at the address on
the front page. 

Harvard PLAP
The Prison Legal Assistance Project (PLAP) is a
student practice organization at Harvard Law
School in which student attorneys represent
clients charged with violating prison regulations
at disciplinary hearings and those facing parole
revocation or rescission and second-degree life
sentence hearings before the Parole Board.
Student attorneys also aid with classification
hearings and commutation petitions. PLAP
handles neither criminal nor civil court cases and
cannot assist people outside of MA. 

Harvard PLAP 
6 Everett Street, Suite 5107 

Harvard Law School 
Cambridge, MA 02138 

General Phone: 617-495-3969 
Prisoners' Hotline: 617-495-3127 
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PLS's Racial Equity in Corrections Initiative (REICI) is an organization-wide initiative to eliminate institutional racism and
its impact on Black and Brown prisoners in the day-to-day operations of Massachusetts prisons and jails. REICI's
mission is to build awareness, solutions, and leadership to combat carceral racism through client and legislative
advocacy; community building and education; litigation; and internal efforts designed to deepen PLS staff's
understanding of racial equity and anti-racist policy work. 

Staffing note: REICI paralegal Aryanna Mumford is out on maternity leave and will return in November.

REICI Update 

Independent Oversight and the Homicide Ruling in
the Death of Shacoby Kenny 

On July 24, 2026, following the ruling by the Office of
the Chief Medical Examiner that the death of Shacoby
Kenny was a homicide, PLS issued a public statement
renewing its call for independent correctional oversight.
The medical examiner concluded that Mr. Kenny
suffered cardiac arrest and catastrophic brain injury
during a physical restraint by correction officers at the
Suffolk County House of Correction. We extend our
deepest condolences to Mr. Kenny's family, who waited
more than seven months for answers. 

The ruling underscores what advocates, families, and
incarcerated people have been saying for years:
Massachusetts can no longer rely on correctional
facilities to investigate themselves. Recent criminal
indictments involving correction officers, documented
abuse within correctional facilities, findings of structural
racism, and repeated litigation over unconstitutional
prison conditions all point to the same conclusion.
Accountability cannot exist when the system is
responsible for policing itself. 

In its statement, PLS called for the passage of S.1725,
An Act Creating an Independent Correctional Oversight
Office to Facilitate the Recommendations of the Special
Legislative Commission on Structural Racism in
Correctional Facilities of the Commonwealth, filed by
Senator Liz Miranda, and called on Governor Healey to
publicly support the legislation. 

S.1725 would implement one of the central
recommendations of the Special Legislative
Commission on Structural Racism in Correctional
Facilities by creating an independent oversight office to
conduct regular inspections, investigate complaints,
monitor conditions of confinement, improve
transparency, and ensure that correctional policies
enacted by the Legislature are meaningfully
implemented. 

Despite these efforts, the legislative session formally
ended without S.1725 passing out of the Senate
Committee on Ways and Means. This fight is not over.
The bill may be refiled when the next session begins in
January 2027. Please encourage your loved ones to
contact their legislators in support of this legislation. 

REICI Intake Line and Advocacy 

The REICI Intake Line is active and accepts callers who
wish to report race discrimination within the
Massachusetts DOC and the houses of correction. In
addition to documenting these reports, the line may
also serve as a channel for limited advocacy, though
such advocacy is offered selectively and only where
there is a realistic path toward resolution. 

Because racism is so deeply entrenched within the
Department of Correction, REICI cannot provide
advocacy in every case. Instead, matters are assessed
carefully and, where possible, case-specific advocacy is
pursued. 

If you are experiencing racially discriminatory treatment
and want your issue to be considered for future
litigation (class actions only), or if you would like your
experience included in our database in anticipation of
the passage of the REICI Race Data and Oversight bill,
which, if enacted, would create an independent
correctional oversight office to which such information
can be reported, please call PLS's speed dial number
(9004) to reach a member of the REICI team. Lines are
open every Thursday between 5 and 8 p.m.

The REICI Intake Line operates separately from PLS's
General Intake Line. Any individual advocacy requests
relating to PLS's priority areas, other than racism,
should be directed to General Intake, which is open
every Monday between 1 and 4 p.m.
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We are grateful for the thoughtfulness, leadership, and
advocacy demonstrated by everyone who applied, and
we look forward to working with the cohort over the
coming year. 

The 2026-2027 PEP cohort members are: 

MCI Norfolk: Ashley Fernandes, Phillip Rise, and
Jonas Francisque 
MCI Framingham: Champree Dinkins, Brianna
Martinez, and Lucnalie Jironvil 
OCCC: Michael Corbin, Ella Bynum Harris, and
Willie Wilkerson 
NCCI-Gardner: Jeffrey Bly and Steven Fernandes 
MCI Shirley: Gregorio Lopez, Anthony Garvin, Tony
Gaskins, Kyle Gathers, Dashawn Price, and
Jonathan Carvalho 
SBCC: Macarthur Denson, Luis Urbaez, and Vierry
Pierre-Louis 

Below is a preview of the projects each facility's cohort
will be working on this year. Several projects depend on
information from the population at large. Where that is
the case, we have noted what kind of information is
needed. If you have information to share about any of
these issues, please call the REICI Intake Line, open
every Thursday from 5 to 8 p.m. (state prisoner speed
dial 9004), write to PLS at the address on the front
page, or speak with a PEP member at your facility. 

MCI Norfolk 

FEAST. FEAST addresses the lack of cultural meals
provided to Black, Indigenous, and people of color at
Norfolk. The project will advocate for culturally
appropriate meal options that reflect the traditions and
dietary needs of the facility's diverse population. 

Good Time in the CSU. People housed in the Clinical
Stabilization Unit (CSU), the infirmary style unit that
houses some of Norfolk's most medically vulnerable
residents, are not earning good time. Under G.L. c. 127,
section 129D, people serving state prison sentences
may earn deductions from their sentences for
satisfactory participation in work, educational,
vocational, and treatment programs, currently up to 7.5
days per program and 15 days per month, along with
additional completion credits. These deductions
shorten the amount of time a person actually spends in
prison. 

Project RESTORE and the K2
Epidemic 

PLS's Project RESTORE, a project of REICI that works to
ensure equitable access to treatment for substance use
disorder, is expanding services to better address the
ongoing K2 epidemic. We are particularly monitoring
and investigating concerns related to K2 and the lack of
adequate substance use treatment for incarcerated
BIPOC community members, and RESTORE is exploring
a multitude of avenues to address the issue of K2 in the
DOC, including advocating for additional programming,
access to outside services, litigation, and other out-of-
the-box remedies. 

We strongly encourage you to call and report any
experiences connected to K2 or other barriers to care.
You do not need to identify as BIPOC to share what you
know. Any information about overdoses, adverse
reactions, and how facilities are responding is vital for
shaping both our advocacy and potential litigation
strategies. If you would like to be part of our
brainstorming process, we would be very interested in
speaking with you. RESTORE takes client calls on a
rolling basis, and you can also reach the team through
the REICI Intake Line, open every Thursday between 5
and 8 p.m. (state prisoner speed dial 9004). 

Prisoner Empowerment Project
(PEP): Meet the New Cohort 

REICI is proud to announce the 2026-2027 cohort of
the Prisoner Empowerment Project (PEP). PEP is a
leadership and advocacy initiative that supports
incarcerated individuals in developing skills in self
advocacy, legal education, systems analysis,
community organizing, issue identification, and
institutional problem solving. Cohort members work
collaboratively on advocacy projects aimed at
identifying and addressing issues impacting
incarcerated people and their communities. They also
serve as an important line of communication between
the facilities and PLS, helping identify emerging issues,
patterns, and challenges in real time. 

This year's cohort was selected through an extensive
interview and review process following a very strong
applicant pool across multiple institutions. 
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Because people confined in the CSU generally cannot
access the work and program assignments that
generate these deductions, they are effectively shut out
of earning good time even though they are among those
who can least afford longer incarceration. This project
will advocate for meaningful ways for people in the CSU
to earn sentence deductions. 

Information needed: If you are or have been housed in
the CSU and have been unable to earn good time, we
want to hear from you. 

Correcting Racial Identification. DOC records
misidentify many Latino and Hispanic individuals as
white, obscuring the true extent of racial disparities in
discipline, jobs, programming, and other areas. The
correction process can be lengthy, and corrections are
often incomplete or never made. At MCI Norfolk, the
PEP cohort is undertaking a project to assist Latino and
Hispanic individuals who have been misidentified in
DOC records. The project is designed to support
individuals using the correction process described in
"Correcting DOC's Documentation of Your Racial
Identification" on pg. 13. It includes a self-help packet
explaining the available correction routes, and PEP
members can help participants navigate the correction
and grievance processes while tracking whether DOC
ultimately makes the requested corrections. If DOC
does not correct your racial identification, please
contact PLS through the intake process described on
pg.13 so that PLS can pursue further advocacy with
DOC. REICI will continue supporting the Norfolk PEP
project and monitoring outcomes to identify broader
patterns that may warrant systemic advocacy. 

Information needed: If you are incarcerated at MCI
Norfolk and DOC has recorded your race incorrectly, or if
you requested a correction and DOC failed to make it or
made it only partially, please report it to the Norfolk PEP. 

Equitable Jobs and Pay. This project targets racially
inequitable employment practices at Norfolk. It seeks
equitable hiring for maintenance positions, addresses
recent changes to unit jobs (some positions are no
longer paid at all, some are now paid only in canteen
provisions, and some are paid only in good time),
advocates for monetary payment for all positions and an
increased minimum wage for all incarcerated workers,
and examines the concentration of multiple jobs in the
hands of a small group of non BIPOC individuals, which
takes job opportunities away from BIPOC workers. 

Information needed: If you have information about
hiring, pay changes, unpaid positions, or individuals
holding multiple jobs, please share it. 

K2 Information Sharing Campaign. The cohort is
addressing the ongoing K2 crisis through an information
sharing campaign. The project is gathering information
about how K2 is affecting the population, including
overdoses and adverse reactions, how those incidents
are documented and responded to by DOC, whether
people experiencing adverse reactions received medical
care or were instead placed in restrictive housing, and
incidents involving use of force, chemical agents, or
Narcan connected to suspected K2 use. 

Information needed: If you have experienced or
witnessed a K2 related overdose or adverse reaction, or
a use of force, chemical agent deployment, or Narcan
administration connected to suspected K2 use, please
report what you know, including how DOC responded
and how the incident was labeled. We want to hear from
you whether or not you identify as BIPOC. 

Phone and Video Connection Expansion. This project
seeks to expand approved phone lists so that
individuals can call all phone numbers associated with a
single household, accounting for the multiple mobile
phones a family may have, and to expand video
visitation so that families living in countries not
currently permitted video calls can connect with their
incarcerated loved ones. 

Canteen Expansion. Expand the options available for
purchase through canteen. 

Race Data Public Records Project. The cohort will
pursue public records requests to DOC for records
relating to race, so that racial disparities within the
Department can be documented with DOC's own data
and used to support REICI's advocacy. 

MCI-Framingham

Self-Advocacy Resource Packet. Too many women at
Framingham do not grieve, do not contact PLS, and do
not advocate for themselves because they fear
retaliation. This project will create a know your rights
resource packet for women at Framingham, especially
those new to the facility, covering how the DOC
operates, what the CMRs are, how the grievance
process works, and how to advocate for yourself inside. 
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Information needed: If you would like to receive this
resource packet when it is available, call the REICI
Intake Line or speak with a PEP member at Framingham.

Truth at the Roots Book Club. Truth at the Roots is a
book club created to raise awareness of systemic
racism and the disparities affecting BIPOC
communities. Members will select a book each month,
read it, and come together in a discussion group. The
book club will operate as a self-improvement group,
and multiple book club sections can form and come
together for shared discussion. 

Information needed: Anyone interested in serving as a
book club facilitator or book club lead should let a PEP
member know. 

BIPOC Women's Peace Initiative. The BIPOC
Women's Peace Initiative is a conflict resolution and
mediation service offered through PEP member
Champree Dinkins. 

Information needed: If you are interested in serving as a
mentor or mediator, please let a PEP member know. 

Unit Equity. Ensure that every unit at Framingham has
the same amenities and equipment. 

MCI Shirley 

Meaningful Work and Fair Access. Seeks equitable
access to higher paying, more meaningful employment
for Black and Brown incarcerated individuals at Shirley,
including racial equity in industries jobs and a more
diverse woodshop workforce. 

Trade Courses and Certifications. Make trade courses
and certifications available to incarcerated individuals
at Shirley. 

Culturally Responsive Canteen. Expand canteen to
include more culturally appropriate items for purchase. 

Healthier Meals. Ensure that the meals provided are
healthier, particularly given that Black and Brown
incarcerated individuals are predisposed to greater
dietary health effects, that meals are provided in the
chow hall, and that food services are competently
managed. 

Classification Aligned Housing. Address the issue of
individuals being housed in facilities that do not align
with their classification.

Furlough Reinstatement. Advocate for the
reinstatement of furloughs. 

Law Library Access. Ensure that all incarcerated
individuals have access to all legal supplies through the
law library, as legally required. 

SBCC 

AACC at SBCC. This project will work to replicate the
African American Coalition Committee (AACC) within
SBCC, building an AACC board made up of unit
representatives who will assist in bringing grievances to
facility administrators. 

Racial Sensitivity Training. Advocate for required
racial sensitivity training for correctional officers. 

Healthy Canteen Options. Expand the healthy food
options available through canteen. 

Hourly Pay for Incarcerated Workers. Advocate for
hourly pay, instead of daily pay, for incarcerated
laborers. 

OCCC 

Projects in Development. The OCCC cohort is
developing its project proposals. Areas under
consideration include expanding the canteen and
commissary lists to include more culturally appropriate
items, addressing bathroom access for individuals using
the gym or attending programming (building on
advocacy PLS has already conducted on this issue), and
ensuring more employment opportunities for Black and
Brown incarcerated individuals at OCCC. 

Information needed: If you have experiences or ideas
relating to these issues at OCCC, please share them with
a PEP member or call the REICI Intake Line. 

NCCI 

Juneteenth Cultural Programming. This short term
project, recently completed, ensured that food items
and other approved services and supports were
accessible for Juneteenth cultural programming at
NCCI. 

Multicultural Assistance and Advocacy Coalition
(MAAC). MAAC will challenge the inequitable treatment
of BIPOC prisoners at NCCI.
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The coalition will operate as a self-help group that
conducts surveys and holds open discussions regarding
inequitable treatment, facilitates conversations with
prison administration to address the inequities,
documents issues as they arise, and assists impacted
BIPOC prisoners in the grievance process. 

Information needed: MAAC will be conducting surveys of
the population regarding inequitable treatment at NCCI.
If you have experienced or witnessed inequitable
treatment, please participate in the surveys, speak with
a PEP member, or call the REICI Intake Line. 

NOI Equitable Access. This project challenges the
disparate treatment of the Nation of Islam (NOI) at
NCCI and seeks to ensure equitable access to
classroom space and conditions and to the other
services afforded to other religious groups. 

Congratulations to the 2026-2027 cohort. We thank
everyone who assisted with interviews, coordination,
outreach, and planning throughout the selection
process, and we are looking forward to another
impactful cohort year. To share information about any
project above, call the REICI Intake Line every Thursday
from 5 to 8 p. using the state prisoner speed dial
(9004), write to PLS at the address on the front page, or
speak with a PEP member at your facility. 

The Women’s Project also recently met with Amend, the
consulting group that DOC hired to investigate culture
issues at MCI-Framingham. During this meeting, PLS
shared an overview of complaints pertaining to culture
that we receive from our Framingham clients, including
lack of privacy and monitoring by male staff during
showering and toileting; overuse of and lack of dignity
during strip searches; and bullying from staff including
body shaming, misogynistic name-calling, beratement,
and sexual harassment. We shared advocacy we have
done over the years regarding these issues and the
general reticence we have experienced from DOC and
MCI-Framingham staff to meaningfully address these
issues.  

GLP-1 Access 

PLS is aware that GLP-1 access has been particularly
challenging at MCI-Framingham. PLS can assist with
this issue through individual intake advocacy. If you
have experienced difficulty in accessing GLP-1, please
contact our intake line using the information provided in
the intake section. 

Women’s Project Update
PLS’s Women’s Project aims to provide direct, trauma-
informed legal services and rights education to
incarcerated women to ensure that necessary medical
treatment is provided and that women are protected
from predatory assaults. This advocacy is led by
Attorney Sarah Nawab. 

Conditions 

The Women’s Project recently partnered with
Northeastern University School of Law students to
investigate the lack of grievance access at MCI-
Framingham. Through interviews we confirmed that
misinformation about the grievances and concerns
regarding retaliation make the grievance process
particularly difficult to access at MCI-Framingham.
Based on the information we learned, we created an
accessible flow chart explaining the grievance process
that is now available to all PLS clients. If you would like
more information about the grievance process, please
contact our intake line using the information provided in
the intake section. 

You or Someone You Know Might be
Eligible for Release on Medical Parole!

You may be eligible if you are serving any sentence
(including natural life). To be eligible, you must be
either terminally ill (expected to live less than 18
months) or permanently incapacitated (physically
or cognitively). 

Some eligible people are too sick or incapacitated
to reach out for help themselves. This is especially
true of people who are eligible due to dementia or
other cognitive incapacity. To help people in that
situation, we count on other folks inside to let us
know about them. If you know of someone who
may be eligible but may be unable to reach out on
their own, please write or call us with their name or
ID number and location, so that we may contact
them about the possibility for medical parole. You
can do so anonymously.  

 If you think you might be eligible, write or call
PLS using the information on the front page.
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Our Immigrant Detention Conditions Project (IDCP)
focuses on the intersections of the immigration,
criminal legal, and carceral systems.  

If you are in ICE detention in Massachusetts and have
problems with medical care, disability
accommodations, communications, visitation, or access
to attorneys, consulates, or courts, please write or call
us using the information in the intake section. 

The IDCP can also provide noncitizen clients in state
and county custody with self-help materials and
information on ICE detainers, forms of immigration
relief, post-conviction relief, what to expect in ICE
detention, and how to prepare if you are facing
deportation. We have country-specific post-deportation
resources and materials in Spanish and other
languages. If you need something translated, just ask. 
 
We do not represent people in their immigration
hearings and cannot handle criminal appeals. We also
cannot force ICE to cancel a detainer unless there is a
specific legal basis for challenging it. If you find out you
have an immigration court date coming up, or that you
will be taken into ICE custody once you are released,
please contact us as early on as possible and we will try
to point you towards the resources that will be most
helpful for your situation.  

Updates

This past year has been one of the busiest this project
has seen. Amid sustained ICE enforcement and
frequent transfers between detention centers, we have
continued to advocate on behalf of detained clients at
Plymouth County Correctional Facility for medical and
mental health care, disability accommodations,
language access, access to legal materials, and access
to counsel. We have additionally advocated for disability
accommodations on behalf of individuals who are
navigating deportation hearings while incarcerated and
for enhanced phone access to immigration legal
services from the DOC.  

Based on the understanding that building collective
power is essential to lasting change, we have continued
to engage in coalitions and partner with legal, faith,
immigrant- and community-led organizations over the
past year.  

This work has included legislative advocacy, community
education, and engagement with journalists and media
outlets to counter harmful, racist, and dehumanizing
narratives about criminalized immigrants.

Over the past couple of years, we have collaborated
with Boston University School of Law Immigrants’
Rights Clinic and affinity groups at MCI Norfolk and MCI
Shirley to provide bilingual immigration legal education
workshops to incarcerated people. If you are part of an
affinity group that would like to host a workshop or Q&A
session related to the immigration legal system or its
intersections with the carceral and criminal legal
systems, please reach out. We would love to continue to
expand these offerings to more facilities over time. 

Immigration Detention
Conditions Project 

In Memory of Peter Costanza  
This past June the world lost Peter Costanza, who spent
over 30 years as an attorney with PLS. Peter doggedly
and successfully litigated many cases, including
overcrowding and conditions of confinement cases,
against the DOC and several counties.  He served as
Acting Director at the turn of the millennium, guiding
PLS with a steady hand, and continued as an attorney
until his well-earned retirement in 2018.   
  
Peter’s compassion and dedication to his clients was
legendary, as well as his warmth and dry humor.  Those
of us who worked with him knew his gentleness and
kindness as a colleague.  We will miss him, and we send
our deepest sympathy to his partner Barbara Zimbel
and the rest of his family.  

Committee for Public Counsel Services
Innocence Program 

Have you been convicted of a crime in MA  that
you did not commit? If so, please contact the
CPCS Innocence Program. They may investigate
your case, represent you or assign you a lawyer,
or seek forensic testing. They will review your
case even if DNA testing is not an option, and
even if you pled guilty despite being innocent. To
apply, please write to request an application at: 

CPCS Innocence Program, 
75 Federal Street, 6th Floor

Boston, MA 02110

Or call collect from DOC: 617-209-5666. 



PLS Notes - 2026 Issue
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